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Terms and Conditions

1. Admission

The BEST Club aims to be accessible to children and families from all sections of our local community
and surrounding areas, not just those who attend Bedgrove Infant School. Admission to The BEST Club
is organised by the Bedgrove Infant School administration team.

Places for before and after school and holiday club are available on a first come basis and must be
booked via ParentMail.

We require parents/carers to complete a registration form before their child(ren) can attend The BEST
Club. There will be no option to book until this form has been completed and returned. The
information obtained will be treated as confidential and is stored appropriately. It is imperative that
parents/carers complete all the requested information in detail for each child and ensure that they
keep the record updated, informing the staff of any alterations to the information regarding their child
(e.g. contact details, medical conditions, etc.). To update details, please email
bestclub@bedgroveinfant.co.uk.

All records held by The BEST Club regarding your child will be treated as confidential. However, in
certain circumstances, for example if there are child protection and/or safeguarding concerns, the
staff at The BEST Club has a legal duty to pass certain information on to other agencies, including
Police, Social Care and health care professionals. Please refer to our Data Protection Policy and
Safeguarding Policy which can be found on our website https://bedgroveinfantschool.co.uk/statutory-

info/policies/

2. Booking Sessions

Before and after school and Holiday Club sessions must be booked via our online booking system,
ParentMail. As soon as your completed registration form has been processed, you will be added to
the register on ParentMail which will enable you to book sessions.

Your booking is only secure once payment has been received and sessions must be paid for at the time
of booking.

On completion of each booking, parents/carers confirm that they agree to abide by these terms and
conditions.

Sessions will be released to book half termly in advance, although this may vary.
2.1 Extended School Club
Bookings for Bedgrove Extended School Club can be made up to 48 hours before.

For emergency bookings please call the School office to request a space - you must speak to a person
within the school office in order to secure an emergency booking.
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2.2 Holiday Club

Holiday Club sessions must be booked by the Friday before the week of required sessions. Subject to
availability, additional bookings may be possible after the closing date. However, this will be
considered on a case-by-case basis and can only be accommodated if it does not require additional
staffing or impact the overall operation of the club. Sessions must be booked via ParentMail and
payment is required at the time of booking.

Fees, Payment and Discounts

3.1 Before and After School Club fees

Morning

e Early breakfast 7.15am — 8.40am — £8.25 — includes breakfast
e Breakfast Club 8.00am — 8.40am — £5.50 — includes breakfast

Afternoon

e Short After School 3.10pm — 4.00pm - £5.50 — includes a snack
e Extended After School 3.10pm — 6.30pm - £19.50 — includes evening meal

3.2 Holiday Club fees

Holiday Club Half Day - £27

e 8.00am - 1.00pm (breakfast and snack included)
e 1.00pm - 6.00pm (cooked meal included)

Holiday Club School Day - £32.50

e 8.30am - 3.30pm (snack included)

Holiday Club Full Day - £37.50

e 7.30am - 6.00pm (breakfast, snack and cooked meal included)

3.3 Childcare vouchers

Fees are payable prior to each session by card through ParentMail or by childcare vouchers. We accept
childcare vouchers from various schemes and tax free childcare. To pay via Childcare vouchers you
will need to make payment to Bedgrove Infant School via your childcare provider. When the payment
has cleared our bank account it will be credited to your ParentMail account. Sessions can then be
booked in the normal way and will reduce your ParentMail balance. Please allow up to a maximum of
7 days for your ParentMail account to be credited.
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3.4 Sibling Discount

20% sibling discount is available in the Bedgrove extended after school club only. Child 1 paying full
price and any children thereafter will receive the 20% discount. This cannot be done at the time of
booking, please email bestclub@bedgroveinfant.co.uk and a credit balance will be added to your
ParentMail account. Credits will be made weekly after the sessions have been attended.

3.5 Cancelling Sessions Booked

No refunds will be given for any cancelled sessions made after the 48 hour closing window. Up until
48 hours before any session, the parent can cancel and amend sessions themselves via the ParentMail
system. The price per session per child applies to all children. This is payable for all booked sessions
including when your child is unwell, on holiday or on a school trip (regardless of the amount of notice
given). For exceptional circumstances a refund may be given, this must be requested in writing and
will be reviewed by the Senior Leadership Team.

3. Late Collection Fees

If you are late collecting your child there will be a late collection charge applied to your account. For
short after school club any collections made after 4.10pm will be charged the full extended after
school price. Late collections after 6.30pm will incur £10 per 15 minutes additional charge. If lateness
is repeated, then your ability to book a place in the BEST club may be at risk of being withdrawn (see
section 10).

4. Non Pre-booked Attendance

In the event your child attends but you have not booked and paid in advance we will apply the charge
to your ParentMail account and will require immediate payment. If payment is not received within 48
hours your child will be refused entry. Examples of this may include late collected children who are
placed in BEST club, accidental diary mishaps, emergency requirements outside of the booking
window. This will include a non-booking fee of £10.

5. Temporary Changes

Please remember that we need to know if your child will not be attending The BEST Club for any
reason. Even if you have informed Bedgrove Infant School, you still need to notify The BEST Club, via
email, no later than 2.30pm on the day. A charge for the booked session will still be applicable. Please
email bestclub@bedgroveinfant.co.uk.

6. Arrival and Departure

We expect that your child will normally be collected by the people you have named on your
registration form under “Collection”. If you need a different person to collect your child on a particular
day, you must notify us in advance and ensure that the person knows the collection password you
provided upon registration. We will not release your child(ren) into the care of a person unknown to
us without your authorisation.

The After School Club finishes at 6.30pm and Holiday Club sessions finish at 3:30pm, and 6:00pm, if
you are delayed for any reason, please email The BEST Club as soon as possible.
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Latecomers will be charged a penalty payment, this fee is to cover the costs of staff who are legally
required to supervise your child. The BEST Club reserves the right to refuse bookings to persistent
latecomers.

If no-one arrives to collect your child, the Club Leader will telephone the parents/carers or emergency
contact numbers. If we cannot contact anyone to collect the child, two staff members will remain with
the child up to 30 minutes - after which time First Response (Social Care) will be contacted following
our Safeguarding procedures.

You will be expected to sign your child out at collection.

7. Child Protection and Safeguarding

We are committed to building a “Culture of safety” in which the children in our care are protected
from abuse and harm. Any suspicion of abuse is promptly and appropriately responded to. We comply
with local and national child protection procedures and ensure that all staff are appropriately trained.

As part of our ongoing safeguarding obligations, we regularly practice fire drills and lock down
procedures with the children attending the Extended School Club and/or Holiday Club.

For more details, including our Child Protection Policy, please see our School policies Website page at
https://bedgroveinfantschool.co.uk/statutory-info/policies/

To contact us about a safeguarding matter please email dsl@bedgroveinfant.co.uk

8. Equal Opportunities

The BEST Club provides a safe and caring environment, free from discrimination, for everyone in our
community including children with additional needs.

e We respect the different racial origins, religions, cultures, and languages in a multi-ethnic
society so that each child is valued as an individual without racial or gender stereotyping.
e We will challenge inappropriate attitudes and practices.
e  We will not tolerate any form of racial harassment.
For more information, please see our Equality Policy https://bedgroveinfantschool.co.uk/statutory-

info/policies/
9. Additional Needs and/or Disabilities

We make every effort to accommodate and welcome any child with additional needs (SEND). We will
work in liaison with parents or carers and relevant professionals to fully understand your child’s
specific requirements. Whilst we are unable to provide 1:1 care for a child, we will endeavour to
accommodate all children of all abilities, whilst working within The BEST Clubs limitations. Our staff
will discuss a child’s particular needs prior to booking to ascertain if it is possible to make reasonable
adjustments to ensure we can meet their needs. Each case will be considered individually and risk-
assessed to ensure everyone’s safety.

For more details on equal opportunities and special needs see our SEND policy and Equality Policy
(https://bedgroveinfantschool.co.uk/statutory-info/policies/ )
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If a child attempts to leave the site unauthorised, it will be at the discretion of the Club Manager or
Club Leader to determine the appropriate means of maintaining control, which may include the need
to restrain the child, with the interest of safety being paramount.

10. Right to Refuse or Withdraw Places

The BEST Club administration team reserve the right to refuse and/or withdraw places at any of the
club sessions. Possible reasons for this could include the list below. This list is not exhaustive, and
other circumstances may also result in refusal or withdrawal of a place:

e Failure to comply with booking expectations

e Failure to pay on time

e Inappropriate behaviour of child or parent on site

e Inability to keep child and/or staff safe when on site

e Failure to comply with Club and/or school rules/expectations
e Repeated late collection

e Rudeness to staff

e Damage to equipment and property

e Parking violations

11. Complaints

Bedgrove Infant School and The BEST club are committed to providing the best service for our children
and we want our pupils to be healthy, happy and safe, and to do well. We recognise the importance
of establishing and maintaining positive relationships and effective communication with parents,
carers and the wider community, and aim to ensure that they feel able to voice any concerns in an
informal way.

We are aware that there may be occasions where people have concerns or complaints and the
following procedure sets out the steps that should be followed in order to resolve these as quickly and
informally as possible. We believe that taking informal concerns seriously at the earliest stage will
reduce the numbers that develop into formal complaints.

Complainants are encouraged to follow through each stage of the procedure, as appropriate, in order
to resolve their concerns. Throughout this process, we expect parents and staff to talk to each other
with respect and to listen carefully to what each other has to say in order to deal with the matterin a
mutually satisfactory manner.

Q: | have a concern or a complaint — what should | do?

The Concerns and Complaints Procedure is outlined in the policy which can be found on our website
(https://bedgroveinfantschool.co.uk/statutory-info/complaints/) where you will also be able to find
further details.

12. Policies

Please see our policies page https://bedgroveinfantschool.co.uk/statutory-info/policies/. The main
polices are listed below although this is not an exhaustive list:
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e  Child Protection Policy e Complaints and Resolutions Policy
e Behaviour Policy e Data Protection Policy

e Emergency Plan Policy e Disruptive Visitor Policy

e Health and Safety Policy e  Staff Code of Conduct

e Data Protection Policy e Equalities Policy

o Allergies Policy e Food Policy

e Anti-Bullying Policy e Intimate Care Policy

e CCTV Policy
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